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To whom it may concern

Re Colin Smith

Interplex PMP Limited is part of the Interplex Group based in the U.K. and specialises in stamping, precious metal 
plating, moulding, insert moulding and assemblies for the electronic, telecommunications, aerospace and automotive 
industries.

We were accredited to ISO-9001: 2000 and were being pressurised by our existing automotive customers to go for  
TS16949: 2002 in the last quarter of 2004, and having known of Colin Smiths reputation with regard to his practical 
approach we decided to engage him to conduct a gap analysis in November 2004 and from this it was agreed we should 
proceed, setting ourselves a target for December 2005.

Colin helped us through each stage carefully explaining in laymen’s terms to both management and the workforce the 
requirements, this also included training sessions in all of the disciplines.  His considerable knowledge and experience 
has proved invaluable, and we progressed to meet our target and were awarded certification in December 2005.

It is our intention to retain Colin’s expertise with regard to training key personnel.

We would have no hesitation in recommending Colin to any prospective clients.

C Millar
Quality Assurance Manager
Interplex PMP Ltd. 


